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Your Mind’s  
in the Right 
Place

Geriatric Behavioral Care Center at Manchester  
Memorial Hospital
Individuals are living longer. Our baby boomer generation is aging, creating an  
increased demand for specialized geriatric care, including Behavioral Health  
needs.  Donna Schneider, LCSW is the Program Director of our new Geriatric  
Behavioral Care Center at Manchester Memorial Hospital. Donna has been leading 
the inpatient unit since April 2018 and she brings 32 years of behavioral health  
experience and commitment to serve our older adult population. Donna says,  
“In the past, it was more challenging to provide psychiatric care to this age group. 
Inpatient care was typically combined with patients who were much younger.  
Our older adults now have the opportunity to receive therapeutic care with their 
peers that share same and similar issues. This peer support is crucial to the  
comfort our patients feel with each other.”
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We understand that changes in family, friendships, living situations and the need for increased  
assistance can emotionally impact an older adult.  Apprehension and sadness can be a normal response 
to the aging process. When these feelings intensify and cause increased distress, ECHN offers services  
and treatments that are helpful.  Older adults experience a variety of challenges as they continue to age.  
Physical changes may begin to limit day-to-day functioning and increase fears associated with loss of 
independence and autonomy.  The combination of these changes can affect overall well-being and  
contribute to uncertainty, confusion and depression.

The Geriatric Behavioral Care Center at Manchester Memorial Hospital is a specialized inpatient  
psychiatric unit designed to assist our older adults who have not responded to traditional treatment  
in their community of care. Our overall goal is to restore individuals, aged 55 and older, to their  
highest level of functioning, so they are able to thrive in their individual lives and in their communities. 
Our short term psychiatric unit provides a safe and therapeutic acute inpatient care setting. We offer  
a wide range of services for psychiatric problems that include: depression, anxiety, mood disorders,  
and dementia with behavioral disturbances.

Our admissions process is designed to streamline entry to the unit and reduce barriers. Timely admissions 
enable us to begin treatment right away. We accept patients from our service area and are able to accept 
patients from across the state when the need arises. Care plans are developed to be individualized and 
reflect our patient’s particular needs and goals. We use a treatment team model that includes various 
disciplines such as: Psychiatrists, APRNs, Licensed Clinical Social Workers, Occupational Therapists and  
assistants, Certified Nursing Assistants and Nursing staff.  Patients interact on a one-to-one basis with 
treatment team members and also participate in group therapy, recreational therapy and family  
meetings. Group programs are based on the individual’s level of functioning, and provide the patients an 
opportunity to learn new coping skills with peer support. Peer support is critical for our patients because 
sharing challenges with others in a similar age range allows our patients to learn they are not alone. 

Our patient’s family and providers are important to the overall care plan. We value input from current 
providers and families and use this shared information to help our patients. The treatment team works in 
partnership with outside providers including; Primary Care Physicians, Visiting Nurse Association services, 
etc. to ensure each patient is discharged from the hospital with a comprehensive follow up-care plan.    

Our older adults may experience physical, emotional and mental changes. These changes may increase 
slowly over time or present at a more rapid pace.  Community education is an important component  
in serving our older adult population and their families. If you have noticed changes in aging parents, 
relatives, or anyone you care about, please join us on August 20, for a special presentation on Geriatric 
Care: If I see Something, Do I have to Say Something or Do Something? led by Gerontologist, Donna  
Fedus, and co-facilitated by Donna Schneider, LCSW.  They will provide information and answer  
questions in an effort to help you understand how to care for those that you love and how to get the 
right help at the right time.

Program details: 
Tuesday, August 20th  |  5:30 – 8 p.m.
Manchester Memorial Hospital Auditorium 
See page 15 to register.

For more information, please call 860.646.1222, ext. 2481
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Al-Anon
For families and friends of alcoholics.

Day & Time: Saturdays, 10 – 12 p.m.
Site: Manchester Memorial Hospital

Alcoholics Anonymous
Day & Time: Sundays, 7:30 – 8:30 p.m.  
Site: Manchester Memorial Hospital

Day & Time: Tuesdays, 5:30 – 6:30 p.m.  
Site: Manchester Memorial Hospital

Alzheimer’s Support Group
Day & Time: Third Wednesday of each month,  
 9:30 – 11:30 a.m.
Site: Visiting Nurse & Health Services of CT

Call 860.872.9163, ext. 8346 to register

Bereavement & Grief Support Group
Eight-week courses offered year round.

Site:  Visiting Nurse & Health Services of CT

Registration is required. Call 860.872.9163, ext. 8425  
for more information. 

Brain Injury Alliance of Connecticut  
Support Group
Day & Time: First Thursday of each month, 6 – 7 p.m.
Site: Manchester Memorial Hospital

Call 860.219.0291, ext. 302 for information.

Breast Cancer Support Group
Day & Time: Twice each month on Mondays  
 (excluding holidays), 5:30 – 7 p.m.
Site: John A. DeQuattro Cancer Center

Call 860.875.2768 for more information.

Caregiver Support Group
Day & Time: First and third Thursday of each month,  
 10 – 11:30 a.m.
Site: Visiting Nurse & Health Services of CT

Call 860.872.9163, ext. 8611.  Pre-registration required.

Charcot-Marie-Tooth Support Group
Site: Manchester Memorial Hospital

Call 239.682.6785 for meeting schedule. 

Diabetes Support Group: Sweet Talk
Day & Time: Third Tuesday of each month,  
 11 a.m. – 12  p.m.
Site: Manchester Memorial Hospital

Call 860.647.6824 for information.

Support Groups
ECHN Center for Weight Loss Bariatric 
Wellness Group 

Support group meetings for pre- and post-operative 
weight loss surgical patients.

Day & Time: Fourth Tuesday of each month
 Post-operative patients only 4 – 5 p.m. 
 Pre- and post-operative patients 5 – 6 p.m. 

Site: 2800 Tamarack Avenue, Conference 
 Room, South Windsor 

Call 860.533.4692, ext. 4 for more information and to 
register.

Prostate Cancer Support Group
Day & Time: Second Wednesday of each month,  
 7 – 8:30 p.m.
Site: John A. DeQuattro Cancer Center

Call 860.646.8168 for information.

Family Support Night
For families who are dealing with behavioral health or 
addiction issues.

Day & Time: Fourth Tuesday of each month, 6 – 7 p.m.
Site: 150 North Main Street, Manchester

Call 860.533.3434, ext. 3818 for information.

Nar-Anon
For families and friends of addicts.

Day & Time: Wednesdays, 6:30 – 7:30 p.m.
Site: Manchester Memorial Hospital

Narcotics Anonymous 
Day & Time: Wednesdays, 7 – 9 p.m. 
Site: Manchester Memorial Hospital

Day & Time: Fridays, 7 – 10 p.m.
Site: Manchester Memorial Hospital

Ostomy Support Group
Day & Time:  First Tuesday of each month, 7 – 8:30 p.m.
Site:  Visiting Nurse & Health Services of CT

Call 860.872.9163, ext. 8388 to register.

Overeaters Anonymous
Day & Time:  Saturdays, 10 – 11:30 a.m.
Site:  Rockville General Hospital Boardroom

Call 860.533.6550 for additional information on any of 
the support groups listed.
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Name:

Address:

City:

State:     Zip:

Day Phone:

Evening Phone:

Email Address:

Name of Program  Site  Date/Time

Do you have any special needs or disabilities for which you will need assistance?

Please print. Photocopy this form for multiple registrants.

Registration is Easy!
Please register for programs using one of the 
following options:

ONLINE: Visit echn.org/calendar for convenient 
24-hour online registration for many programs.

PHONE: Call 860.533.6550 Monday through 
Friday, 8 a.m.-4 p.m. After hours, please leave a 
message and we will return your call the next 
business day.

MAIL: Complete this registration form and mail it 
to: ECHN Community Education Department 
71 Haynes Street, Manchester, CT 06040

FAX: Complete this registration form and fax it 
to 860.647.6415.

Notice of Nondiscrimination and Accessibility Policies
Discrimination is Against the Law

Eastern Connecticut Health Network (ECHN) complies 
with applicable Federal civil rights laws and does not 
discriminate on the basis of race, color, national origin, age, 
disability, or sex.  ECHN does not exclude people or treat 
them differently because of race, color, national origin, age, 
disability, or sex.

ECHN:

• Provides free aids and services to people with 
disabilities to communicate effectively with us,  
such as:

– Qualified sign language interpreters

– Written information in other formats

• Provides free language services to people whose 
primary language is not English, such as:

– Qualified interpreters

– Information written in other languages

If you need these services, contact ECHN’s Patient  
Non-Discrimination Coordinator.

If you believe that ECHN has failed to provide these 
services or discriminated in another way on the basis of 
race, color, national origin, age, disability, or sex, you can 
file a grievance with: 

Patient Non-Discrimination Coordinator 
71 Haynes Street 
Manchester, CT 06040 
860.646.1222 
CivilRights@echn.org

You can file a grievance in person or by mail, fax, or  
email. If you need help filing a grievance, ECHN’s Patient  
Non-Discrimination Coordinator is available to help you. 

You can also file a civil rights complaint with the U.S. 
Department of Health and Human Services, Office for Civil 
Rights, electronically through the Office for Civil Rights 
Complaint Portal, available at https://ocrportal.hhs.gov/ocr/
portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services 
200 Independence Avenue, SW 
Room 509F, HHH Building 
Washington, D.C. 20201  
1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at:  
http://www.hhs.gov/ocr/office/file/index.html. 
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Save the date for ECHN’s 16th  
Annual Cancer Survivors Day event –  
A Celebration of Life!

Cancer survivors and their families, 
friends and caregivers who have  
supported their fight are invited to  
join ECHN for an afternoon of  
inspiration and hope.

Save the Date  
to Celebrate  
Survivorship

Sunday, 
September 29, 2019
11 a.m. – 1 p.m. 
Check in begins at 10:30 a.m.

Hartford/Windsor Marriott 
28 Day Hill Road, Windsor, CT

Speaker:  
Shannon Miller 
Seven-Time Olympic  
Gymnast Medalist

Registration opens on Sept. 1, 2019.

This free event will also feature a buffet brunch and giveaways. Pre-registration is required. Space is Limited.


